Hotel In1 Property Profile

Version 9.0 – 06 April 2004


[image: image1.png]*_irelandhotels.com




Dear Colleague,
Thank you for your interest in registering with the new booking engine on Irelandhotels.com.

Please find attached the profile document for In1 Solutions that should be completed in order for your property to go live with the new booking engine on Irelandhotels.com

On the form, please note the following:

Default rate: This refers to the rate that will be available to consumers when you have no other special rates for that particular period.  This rate would normally be your Rack Rate, i.e. a rate you will be happy to accept all year round.  For example, if you have no rates entered for 1st January 2005 and the consumer tries to make a booking for this date, the default rate will appear.

Nightly/B&B rate: Please note that when you are entering a nightly rate (whether it is a B&B rate or a Room Only rate), you should enter the total room price for the night rather that a per person sharing rate.

Packages/Special Offers: When you are entering Special Offers or Packages through the booking engine please note these are displayed as a per person sharing rate for the total duration of the offer.  For example, if you are building a 2BB1D offer, what should be entered by you is the total cost person sharing for the 2 night’s accommodation plus dinner.  When building a special offer please ensure that you tick the Web Ad box - this means that by entering your special offer once here it will then be available through both the booking engine and also through the special offers section on Irelandhotels.com, with no need to re-enter the offer on the administration site.
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This form should be completed and returned to the IHF by fax at: 01-497 4613. The form may also be completed online at www.ihf.ie. If you have any queries please call: IHF at 01-497 6459 or email: info@ihf.ie. If you wish to supply additional information please attach pages as required.

	Property Profile

	Property Name:                                                                                         Star Rating:                                    

	Address:

	Town / City:

	Fax:                                                                 Phone:                               Email:

	Contact Name 1:                                             Phone:                               Email:

	Contact Name 2:                                             Phone:                               Email:

	Property Website:                                           Group Website (if applicable):


	Reservations/Property Management Contacts

	Reservations Manager:                                   Phone:                               Email:

	Reservations General Contact:                       Phone:                               Email:


	Email address(es) to which bookings will be notified.

	Email Address 1:                                             
	09:00 – 17:00 Monday – Friday

	Email Address 2:                                             
	All other times, if different from above & if required

	Email Address 3:                                             
	Please insert an escalation email address. e.g. Duty/General Manager. In the event of bookings not being processed/confirmed within 12 hours of receipt, this email is used for further notification and escalation. 


	Financial Contact for Property: (Insert postal address if different from property address)

	Address:

	Town / City:

	Contact Name:                         Phone:                               Email:                               Fax:


	Preferred Username & Password  (This can be your – IHF- Ireland Hotels login & password)

	Username:                                                          Password: 


	Additional Information (Delete as appropriate)

	Currency:                              EUR / GBP                                                Vat:   13.5% / 17.5%

	Required Room Deposit:      Amount per Room:              OR Percentage of Booking Value:

	Cancellation Policy:             24 or 48 Hours                     Nights charged if no show:          

	Check In Time:                                                                 Check Out Time:

	Formal Property Trading Name (if different from Property Name):


	Room Facilities/Description: (Indicate the facilities common to all rooms by checkmark  below)

	Ensuite:                TV:                Phone:               Dataport:                       Trouser Press:    

	Hairdryer:             Iron & Board:               Tea & Coffee Facilities:                  Other: 

	Breakfast Included in Room Rate:        YES:       NO: 


Definition of Room Types and Rates

This table describes your rooms, rates, bed configuration and occupancy in the booking engine. 

Package rates should be inserted on the Package / Special Offers form on Page 3. 

Please enter only applicable seasonal rates. It is not necessary to fill in all boxes if not required. 

Here is an example of how to fill out the form.

	Room 

Type
	Number

Of Rooms

For 

Sale
	Beds in room e.g. 

1 DBL, 

1 SGL
	Max Room Occupancy
	All

Year

Default

Rate *
	01/04
	01/07
	01/11
	
	
	
	

	
	
	
	
	
	30/05
	30/09
	31/12
	
	
	
	

	Single
	10
	1
	1
	115
	100
	125
	100
	
	
	
	

	Double
	15
	1 King
	2
	205
	175
	225
	155
	
	
	
	


*ALL YEAR DEFAULT RATE is the Rate charged for the room if no other seasonal rate is set. 

	Define Room Types & Rates 
	Enter start and end date for each applicable rate period. Then indicate rates by room type in each column. You may have up to eight room types online.

	Room 

Type
	Number

Of Rooms

For Sale
	Beds in room e.g. 

1 DBL, 

1 SGL
	Max Room Occupancy
	All

Year

Default

Rate *
	Start Date
	Start Date
	Start Date
	Start Date
	Start Date
	Start Date

	
	
	
	
	
	End Date

Room Rate
	End Date

Room Rate
	End Date

Room Rate
	End Date

Room Rate
	End Date

Room Rate
	End Date

Room Rate

	Single
	
	
	
	
	
	
	
	
	
	

	Double
	
	
	
	
	
	
	
	
	
	

	Twin
	
	
	
	
	
	
	
	
	
	

	DBL/SGL
	
	
	
	
	
	
	
	
	
	

	Triple
	
	
	
	
	
	
	
	
	
	

	Family
	
	
	
	
	
	
	
	
	
	

	Other
	
	
	
	
	
	
	
	
	
	

	Other
	
	
	
	
	
	
	
	
	
	


WE RECOMMEND YOU OFFER MINIMUM Singles, Doubles, Twin and one other room type.
	Closeout Dates: (Enter Start & End Date and “0” by room type or strike through all rooms if hotel is full)

	Start Date
	End Date
	Single
	Double
	Twin
	DBL/SGL
	Triple
	Family
	Other
	Other

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


	Package Rates/Descriptions: (List up to 8 Packages, strike out if not applicable)

	 Description  
	From              
	To Date
	Price PPS
	Child Rate
	 Applicable days of week

	1 B&B + 1 Dinner 

Midweek
 
	
	
	 
	 
	 Please Circle

	
	 
	 
	 
	 
	 Mo  Tu  We  Th  Fr  Sa  Su

	2 B&B + 1 Dinner

Midweek 


	
	
	 
	 
	 

	
	 
	 
	 
	 
	 Mo  Tu  We  Th  Fr  Sa  Su

	2 B&B + 1 Dinner

Weekend 


	
	
	 
	 
	 

	
	 
	 
	 
	 
	 Mo  Tu  We  Th  Fr  Sa  Su

	3 B&B + 2 Dinner 

Midweek
  
	
	
	 
	 
	 

	
	 
	 
	 
	 
	 Mo  Tu  We  Th  Fr  Sa  Su

	Package 5 
 
	
	
	 
	 
	 

	
	 
	 
	 
	 
	 Mo  Tu  We  Th  Fr  Sa  Su

	Package 6
  
	
	
	 
	 
	 

	
	 
	 
	 
	 
	 Mo  Tu  We  Th  Fr  Sa  Su

	Package 7 
 
	
	
	 
	 
	 

	
	 
	 
	 
	 
	 Mo  Tu  We  Th  Fr  Sa  Su

	Package 8 


	
	
	 
	 
	

	
	 
	 
	 
	 
	 Mo  Tu  We  Th  Fr  Sa  Su


	Standard Terms & Conditions (amend underlined items by writing over, if required)



Rates are quoted and charged in EUR inclusive of VAT at the current rate. Alternative currency rates are indicative only, are based on current exchange rates and are subject to fluctuation. Rates quoted are subject to availability and alteration. Special offers and certain periods may be subject to minimum stay requirements. Please note that the rates applying to children are inclusive of Bed and Breakfast only. The cost of additional children’s meals shall be paid on departure.


To make a booking you must enter the details of a valid credit or charge card legally held by you. A non-refundable deposit of EUR 30 will be debited from your card at time of booking. In the event that we cannot debit this deposit from your card then such reservation shall be null and void. The balance of the accommodation charge as well as any additional costs incurred shall be paid prior to departure.

Reservations may be cancelled or amended up to 24 hours prior to day of arrival. Failure to cancel your booking prior to this time will result in an automatic charge equivalent to 1 night(s) accommodation being charged to your credit or charge card.

To cancel your booking please email the hotel directly quoting the Booking Reference Number issued with your confirmation.

Whilst every effort has been made to ensure the accuracy of all information, The                       Hotel does not accept liability for any errors or omissions and reserves the right to change information and descriptions of products in the hotel.
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