
Hospitality & Tourism
Professionals Day
Guest Speakers: 

Duncan O'Rourke, CEO Northern
Europe at Accor on Future-Proofing:
Initiatives to Combat the Labour
Shortages

Bill Walshe, CEO Viceroy Hotel Group
on The Importance of Brand Pride
within the Hospitality & Tourism
Industry 

This event will focus on the biggest issues
facing our industry today; recruitment,
retention and attracting talent to our
industry.

THURSDAY, 
25TH NOVEMBER 2021
10.00 AM

Panellists:
Dermot Crowley
CEO Designate at Dalata Hotel Group

Catherine Toolan
MD Irish Brand Homes 
Diageo

Dr Donagh Davern, FIHI 
Lecturer at Munster Technological
University/Non-Executive Director

Cathal Divilly
MD Great Place to Work Ireland

Emma Galvin
Director of Learning and Development
at Mandarin Oriental Hotel Group

Chairs:
IHI President Brian Bowler FIHI
& Aaron Mansworth FIHI

Click here to register for this online
event.

Supported by:

https://ims.zoom.us/webinar/register/WN_EKGVeFVCR9iWaNiTmPFu7g

