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Agenda



Keep your cashflow

Give your guests flexibility in the future
Cross sell your property & each outlet within your hotel 
(dining, the spa, an overnight golf break etc.)
Email delivery & secure automatic payment options

Source: NA Blog: How can vouchers be of benefit to your customers in the current 
climate?

Why Vouchers?
benefits for your hotel

https://blog.netaffinity.com/how-can-vouchers-be-of-benefit-to-your-customers-in-the-current-climate/


Source: The Journal
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https://www.thejournal.ie/poll-christmas-shopping-online-2-5245215-Oct2020/
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Volume  +30%!*
Revenue  +28%!*
Avg Transaction Value  -1%

*Nov stats across ROI properties

Source: Net Affinity Booking Engine

Image: unsplash.com 

Latest Gift Voucher trends

https://unsplash.com/s/photos/mobile-travel


Latest Gift Voucher trends
Value

23% of all vouchers sold were €1 – 99 in value*

People are still buying vouchers – just not everyone can afford a splurge

Smaller value vouchers can be used to dine or use the spa

*YTD across ROI properties

Source: Net Affinity Booking Engine



5 Tips on how to sell 
vouchers on your Website



Split Vouchers into categories
Make your vouchers attractive to a variety of customers looking for different   

kinds of deals – monetary, dining, spa
Make sure you don’t have too many options (Paradox of choice)

Source

5 Tips on how to sell vouchers on your Website

https://www.galgorm.com/gift-vouchers.html


Use clear & encouraging voucher names and descriptions
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Have your voucher T&C’s in place
Make sure your vouchers have the expiration date outlined, as per new legislation 
since Dec 2019
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Have delivery options available
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Launch a Christmas-themed voucher
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Property Type: 4* City Hotel 

Goal: Promoting one type of voucher as a package (complete hotel stay) 

rather than just a general monetary voucher campaign.

Strategy: Cross-Channel Campaign
Google Display Remarketing
Google Discovery Remarketing & Prospecting
YouTube Bumper Ads
Facebook & Instagram Remarketing 
Facebook & Instagram Prospecting – Be creative in targeting:

Roi & NI
UK, US, & Australia  target expats abroad: people who cannot travel home for Christmas and want to gift 
something special to their loved ones.

Effect: +43% in Revenue YoY from early November!

How to Promote Vouchers Online – Case Study



Messaging: A softer sell more emotive messaging will attract customers. It also needs to be simple and 
clear to the reader.

Imagery: Imagery or design needs to be consistent across all channels and the hotel website. Images need 
to be creative and engaging with target market in mind.
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Thank you!
Any questions?

Sara Antoszewicz, eCommerce Manager at Net Affinity


